— PROEMION Product Change Notification

— CANlink mobile 10000 Standard Firmware Update v1.6.1

Product change notification number:
PCN_20250106_CANIink mobile 10000 Standard Firmware Update v1.6.1 Date: 06.01.2025

Title: CANlink mobile 10000 Standard Firmware Update v1.6.1

Product identification: See material number on type label.

Reason for change:[] Design UJ Quality/Reliability 0J Packaging
I Manufacturing Location [0 Change of certification [J Labeling
[J Expansion of product family 0J Production Process 0 Material
I Logistics Software update [J End of Life

Change Description:

To enhance the device functionalities CANlink mobile 10000 device will be delivered with the new
firmware version 1.6.1. See the release notes for more information on the new firmware.

The new firmware revision is already available in our DataPlatform Firmware Management. Please
use this convenient feature to update the devices in your fleet. Please consider our Safe Remote
Updates Guideline when planning the update campaign.

Proemion urgently recommends that you always update your devices to the latest released firmware
version. Failure to update firmware may result in elevated errors, higher data consumption or even
loss of connectivity for which Proemion is not obligated to provide technical support or warranty. If
you have any problems or questions regarding the update, please contact our support team at
https:/support.proemion.com.

The new firmware revision including the release notes is also available for download in our
Download Center.

Identification method to distinguish the change:
Product Change Index printed on type label, see appendix.

Qualifiable impact on quality and reliability:
No impact on form and fit. Enhanced functionality.

Samples: [T available I will be available soon not applicable
Proposed first ship date: 20.01.2025

Last time order for devices: Not applicable

Last time ship for devices: Not applicable

End of Repair-Service for devices: Not applicable

End of Support for devices: Not applicable

Proemion contact: sales-team@proemion.com

1 The proposed first ship date is the forecasted date that a customer may expect to receive changed products. This is determined by the estimated date of
inventory depletion on the PCN issue date. This may be affected by fluctuations in supply and demand. Consequently, although customers should be prepared to
receive changed products on this date, Proemion will continue to ship pre-changed products until a time in which the inventory has been depleted. This may
result in pre-changed products being shipped to customers after this forecasted date.
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https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.proemion.com%2Fdocs%2Fdataportal%2Ffirmware_management%2F&data=05%7C02%7CThomas.Menz%40proemion.com%7C27212130bd614a1678ed08dd20179fcf%7Cad39d820829e4e84944cf0fdf5bd0ae1%7C1%7C0%7C638702008017594478%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nX447sYNIuDd7xnlrREMTqW%2BPD7rKDaGcCrlMcLXxTI%3D&reserved=0
https://docs.proemion.com/docs/CANlink_mobile_3600-Device-Manual.html#safe-remote-updates-guideline
https://docs.proemion.com/docs/CANlink_mobile_3600-Device-Manual.html#safe-remote-updates-guideline
http://support.proemion.com/
https://www.proemion.com/download-center
mailto:sales-team@proemion.com
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List of changed products

253004098 CANIink mobile 10666 i05
253004802 CANlink mobile 10662 i05
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